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Introduction 
 
The eSolve 2.2.0 Update package is meant to be applied to an existing eSolve 2.1.1 installation 
in order to maintain your eSolve data while upgrading to eSolve 2.2.0. You MUST have eSolve 
2.1.1 currently installed. No other version of eSolve will work with this routine. If you have a 
version previous to eSolve 2.1.1, you must upgrade to eSolve 2.1.1. If you do not wish to keep 
your existing 2.1.1 data, then you do not need to run the eSolve update routine. You can simply 
uninstall eSolve 2.1.1 and install eSolve 2.2.0. 
 
These instructions will guide you through the update process for eSolve.  Please read BEFORE 
proceeding with the eSolve 2.2.0 update .  
 
eSolve Update and Installation Files 
Updating eSolve requires the following two setup files;  

1) eSolve_2.2.0_update.exe (1.6 MB)   and 
2) eSolve_setup_2.2.exe (59 MB)     

 
The update process will work as follows:  

1) The eSolve 2.2.0 updater will be run which will back up your old eSolve data and update 
your eSolve 2.1.1 data so that it is compatible with the new eSolve 2.2.0 format. 

2) eSolve 2.1.1 is un-installed while deleting the database. 
3) eSolve 2.2.0 is installed choosing the MySQL database.  
4) Finally, the eSolve 2.2.0 updater is re-run in order to upload your data into eSolve 2.2.0. 

 
Detailed steps will follow. 

 
 
eSolve Support 
Should you require any assistance to upgrade eSolve you can contact eSolve support. Only 
eSolve members will be eligible for this support. To become a member, or get support, please 
visit www.esolve.ca.  
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Manual Backup Routine 
 
Before commencing with the eSolve 2.2.0 update, it is recommended that you manually back up 
your entire eSolve directory. This is to ensure that in case of a problem, your data can be 
restored.  
 
To perform a manual backup, perform the following steps: 

1) Start �  Run  
2) Type “services.msc” and press OK 
3) Find the eSolveMySQL service and Right-Click on it and press Stop. 
4) Find the eSolveTomcat5 service and Right-Click on it and press Stop. 
5) Browse to the eSolve directory on the harddrive where eSolve was first installed. Usually 

this is the C: drive. So the directory in this case would be c:\eSolve. 
6) Copy the entire contents of the eSolve directory and paste them into a safe location 

where you can retrieve them in case anything goes wrong with the update process.  
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eSolve 2.2.0 Update Process 
 
The eSolve 2.2.0 update is started by downloading and double-clicking on the 
eSolve_2.2.0_update.exe  file. 
 

 
 
Once activated, the update routine will launch. Click Next  to continue… 
 

 
 
You will have to locate your original eSolve directory. Usually, this will be C:\eSolve. However, if 
you chose another drive when installing your previous version of eSolve then it will be on that 
drive. Browse to the eSolve directory and highlight it. Once it is highlighted, press Next  to 
continue. 
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The eSolve 2.2.0 Update Routine will require you to wait at certain times while long processes 
are completed. Please be patient and do not press Cancel  during these sections. 
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Continue only if you are sure that you are ready to update your data. 
 
Press Next  to continue... 
 

 
 
The eSolve 2.2.0 update will now perform a backup of your 2.1.1 eSolve data. The files will be 
copied to the same drive as the eSolve directory into a directory called eSolveBackup. So for 
example if your original eSolve directory was c:\eSolve, then your eSolve data will be backed up 
to C:\ eSolveBackup. It is important that you do not disturb the data in this directory. Please DO 
NOT press cancel  during this time as it may interfere with the backup. 
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To continue with the update, you must have the proper database credentials for the eSolve 2.1.1 
database. By default, these values are already entered; press Next  to continue without changing 
any values. 
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Press Next  to continue with the Update process… 
 

 
 
Wait for the update process… 
 

 
 



 
 

For further information, visit www.esolve.ca or e-mail info@esolve.ca   © 2009 Trinus Technologies Inc.  trinustech.com 
�
 
 

 
 
 
At this point, the eSolve 2.1.1 is updated and backed up and ready for the next step. 
 
Press Finish . 
 

 
 

 
 
Uninstalling eSolve 2.1.1 
 
Now that your eSolve 2.1.1 data has been updated to the eSolve 2.2.0 format, you must uninstall 
eSolve 2.1.1. Before you do this, please check to make sure that the eSolveBackup directory has 
been filled. If eSolve 2.1.1 was installed on the C: drive, then the directory should be 
C:\eSolveBackup. It should look something like this. There should be a DataBackup directory 
containing your original 2.1.1 data as well as two SQL files containing your data updated to be 
compatible with eSolve 2.2.0. 
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During the un-installation of eSolve 2.1.1, you will be asked whether or not you wish to keep your 
eSolve data. You must uncheck “I wish to keep my eSolve data.” Otherwise, the update 
procedure will not work properly. If you change your mind do not wish to uninstall eSolve, press 
“Cancel”. NOTE: Do not press “Back” as there was an error in the eSolve 2.1.1 un-installation 
and pressing back is the same as pressing “Next”. If you are sure that your data is backed up in 
the previous steps and you are ready to uninstall eSolve 2.1.1 then press Next  to finish the un-
installation and data deletion. 
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Installing eSolve 2.2.0 
 
After eSolve 2.1.1 in uninstalled, you must install eSolve 2.2.0 by downloading and double 
clicking the eSolve_setup_2.2.exe  file.  
 

 
 
Please see the separate instructions for installing eSolve 2.2.0 but make sure that you choose the 
following 3 options: 
 
1) Make sure that you choose MySQL as the database. This is necessary to reload your old 2.1.1 
data (which was MySQL data) into eSolve 2.2.0.  
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2) Make sure that “Have EXISTING Database.” is un-checked. This will cause a fresh MySQL to 
be installed which is necessary in order for your 2.1.1 data to be loaded into it. 
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3) Choose “Fresh Installation” for the Dataset Type. 
 

 
 
Continue through the eSolve 2.2.0 Installation routine as the instructions guide you.  
NOTE: Make sure to test the eSolve 2.2.0 installation as outlined in the instructions to ensure that 
the installation completed properly. 
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Loading Your eSolve 2.1.1 Data 
 
The final step in the eSolve 2.2.0 Update process is to load your eSolve 2.1.1 data into the new 
eSolve 2.2.0 installation. This is accomplished by double-clicking the esolve_2.2.0_update.exe  
file again. 
 

 
 
The update procedure will start up again and continue with the update process. Press Next  to 
continue… 
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Wait for the eSolve 2.1.1 data to be loaded. Please to not interrupt this process.  
 

 
 
When this process is finished, your eSolve 2.1.1 data should be imported into your new eSolve 
2.2.0 installation. Press Finish . 
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Checking the eSolve 2.2.0 Installation For 
Your Data 
 
You will know the update worked when you launch eSolve 2.2.0 and log in with your old 
username and password. eSolve should not require a registration key. In addition all of your old 
projects should be present in eSolve now.  
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