Practical Applications

Configuration and Operational Implementation

eSolve® is offering our on-site and remote online support to assist all agencies who have
installed the software - with operational configuration and implementation readiness. If you are
experiencing any difficulties with the software, we at eSolve® will provide you with telephone or
e-mail assistance. In addition, we are here to help you install the application on your network
and/ or locally on a workstation.

Experience first hand the benefits of eSolve®
Start using it operationally today!

Prior to any operational use of eSolve® , there are a small number of steps that must take place
to ease configuration. In essence, this converts eSolve® into a Turn-Key investigation
management system. We are prepared to deliver these services to you immediately:

e Registration and Activation of the Software

e |[nstallation of the software on your network and/or user workstations

e  Configuration of users and security access protocols

e Development of investigation or project category templates

e Customization of the data entry selection list and linkages reason codes
e Delivery of user orientation and training

e Delivery of administrative level orientation and training

e Maximization of the collection and collation business rules

e  Optimization of the data search, retrieval, and reporting process

e Confirmation of eSolve® operational readiness

For Configuration and Implementation assistance CALL NOW at
1-866-978-5000 (toll free) or (780) 968-1333
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eSolve®is an INNOVATIVE application that brings CONTROL and ORGANIZATION

to your investigation. eSolve features three key strengths:

1. eSolve LINKS investigation MANAGEMENT with investigation DATA
2. eSolve ORGANIZES investigative data to fit your operational needs

3. eSolveis UNIVERSALLY ACCESSIBLE

Well thought out, well engineered, and well executed, eSolve removes the barriers common to
high-priced and complex software. eSolve is simple to install. eSolve is simple to use.

Investigation management is not NEW, the eSolve APPROACH is.
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